
 
 

  

VoIP FEATURES LIST   

Our Hosted VoIP Solution comes in 3 different packages, depending on the needs of 
your business.  Whether you’re connecting a conference room or need to stay 
connected when your employees are traveling the country - OneVoice Hosted VoIP 
has you covered.  
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Voice over Internet Protocol 

(VoIP) is an overarching term for 

transmitting your voice over the 

internet (or internet like 

connection). Our Hosted VoIP 

Platform provides your company 

with all the features of an enterprise 

organization with a fraction of the 

maintenance and cost. 
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Caller ID    

Call Hold    

Call Forwarding     

Call Transfer    

Call Rejection     

3 Way Calling     

24 Hour Support    

Voicemail    

Voicemail to Email    

Find Me/Follow Me    

Desktop Softphone    

Music on Hold    

Outlook Contact Sync    

Desktop Portal Access    

Mobile Softphone Client    

Scheduled Call Routing     

Fax to Email    

 

    

 

 

Additional Features  

 
• Premium Auto Attendant (Per Account)  

• Call Recording (Per Seat)  

• Toll Free Number  

• Additional DID  

• Metered DID 

• Additional E911 

• ACD Basic 

• ACD Premium  

• ACD Supervisor  

• Receptionist Module  

• International Calling Rates  

• Monthly Equipment Payment Plans  

Polycom Polycom Polycom 

VVX 300/301* VVX 400/401* VVX 501* 

www.onevoiceinc.com 

 

Office Professional Executive 

OneVoice Communications Inc. Paula Valone 
703.880.2514 | pvalone@onevoiceinc.com  
 

 

Hosted VoIP 

http://www.onevoiceinc.com/
mailto:pvalone@onevoiceinc.com

